Rollout QuickStart: Mac OS X Server 10.3.8

3. Managing Users & Groups

Mac OSX Server provides a number of options to manage the work environment of
users when they login to the network. Users are more easily managed in Groups,
rather than as individual users.

The information in this document assumes that the Users on your server are
organised into Groups.

In a school this may be a Year group, Teachers group, Student group, etc.
This document describes the setup of the following Preferences:

1. Dock Items and Display Preferences

2. Login Options

3. Desktop View Options

4. Default Home Page

5. Mounting a Group Folder at Login

Users should only be a member of ONE managed Group.



1. Setting up Dock Preferences

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

Log on to a network computer.
It is important that this computer has an identical software image to other

computers on the network.

If not already installed, install WorkGroup Manager on the local
workstation. (This can be installed from the Admin Tools CD).

Open WorkGroup Manager.

Click on the Groups tab, then the Preferences icon.

e ¢ &

Admin Sharing Accounts  Preferences

@~ Authenticated as admin to directory: /LI

3 =0

Select a Group (or Groups) in the left pane.

Name &l 1D

Click on the Dock Icon in the right pane.

ﬁ Dock

Choose to Always manage the Dock.

[ Dock Items | Dock Display

Manage these settings: C MNot Managed : Once @Alwavs




1.8. Use the Add and Remove button to include applications in the Dock for the
selected Group(s).

Place these items in the user's Dock:
Applications
Item Kind
@ Safari Application @ —
& Mail Application (_Add... )
CRiChat Application <
| Address Book Application v

1.9. Other options, such as including the user's Home folder, are available
within the Dock Items window.

™ User may add and remove additional Dock items
Add other folders:

—|My Applications | Documents ¥ Network Home

1.10. Click on the Apply Now button.

1.11. The Dock Display button gives some more options for the management of
the size and position of the Dock.

" Dock Items | Dock Display }

Manage these settings: ") Not Managed “JOnce @ Always

Dock Size: 3
LY
Small
| Magpnification: =
Min Max

Left Bottom Right

Position on screen:




2. Defining Login Options

You can choose for network users to be presented with a List of Names at the
login window, or a blank login box where they can enter their Username and
Password.

2.1. Open WorkGroup Manager.

2.2. Click on the Accounts icon > Computers button > Guest Computers.

e » & U ©

Admin Sharing Accounts Preferences New Computer

@~ Authenticated as admin te directory: /LDAPV3/127.0.0.1

(4 mio)

a-
Name

& Guest Computers
= Windows Computers

2.3. In the right pane of the window, check the option to Define Guest Computer
preferences here.

Computers that are not in any list are automatically members of the
"Guest Computers"” list.

) Inherit preferences for Guest Computers
) Define Guest Computer preferences here

Cuest computers get the preferences set in this account.

2.4. Click on the Save button.

2.5. Click on the Preferences icon at the top of the screen.

e ¢ A

Admin Sharing Accounts  Preferences

@~ Authenticated as admin to directory: /LDAPW3/127.0.0.1

(4 &io)}

Q-

Name

! Guest Computers
= Windows Computers
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2.6. In the right pane click on the Login icon.

@ Login

2.7. Click on the Login Options tab, and select the Always management option.

' Login Items | Login Options | Auto Log-Out -

Manage these settings: ) Not Managed ) Always

2.8. Select your preferred login options form the available list.

Display Login Window as: " Name and password text fields
) List of users able to use these computers
| Show local users
@ Show network users
__ Show local administrators
" Show other users

2.9. A number of other options are also available.

@ Show Restart button in the Login Window
E Show Shut Down button in the Login Window

The Restart and Shut Down commands in the Apple Menu can be disabled in
Finder Preferences.

@ Show password hint after 3 attempts to enter a password
™ Enable Auto Login Client Setting
M Allow users to log-in using ">console"

__Enable Fast User Switching

2.10. Click on the Apply Now button



3. Keep Users’ Desktops organised!

3.1. Open Workgroup Manager.

3.2. Click on the Groups button, and select a Group (or Groups).

Name 41D

3.3. Click on the Preferences icon at the top of the window.

3.4. Click on the Finder icon in the right pane of the window.

"_ Finder

3.5. Click on the Views button, then Manage these settings: Always button.

' Preferences = Commands | Views }

Manage these settings: " Not Managed ") Once @ Always

3.6. Choose to Keep Arranged by Kind.

lcon Arrangement:
! Snap to grid
) Keep arranged by:
v Name
Modification Date

Creation Date
Size

3.7. Click on the Apply Now button.



4. Defining a Default Home Page.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Open Workgroup Manager.

Click on the Groups button, and select a Group (or Groups).

Name 41D

Click on the Preferences icon at the top of the window.

e ¢ A

Admin Sharing Accounts  Preferences

Click on the Internet icon in the right pane of the window.

@ Internet

Click on the Web button, and choose to Always mange these settings.

" Email | Web !

Manage these settings: ) Not Managed ") Once @ Always

Enter the address of the default Home Page for the group.

Default Web Browser: /Applications/Safari.app [ Set

Home Page: http://webh3.amaki-p.schools.nsw.edu.

Click on the Apply Now button.



5. Mount a Group folder when a user logs in.

5.1. In Workgroup Manager, select the Group(s) whose Group folder you wish
to mount, in the left pane.

LA O

'Qv Name contains

Name
1998
1999
2000

2001
2002
2003
2004
Teachers

5.2. Click on the Preferences button at the top of the window.

e ¢ L [

Admin  Sharing Accounts  Preferences

5.3. Click on the Login icon in the right pane.

@ Login

5.4. Click on the Manage these settings: Always button.

4’: Login Items | Login Options = Auto Log-Out e

Manage these settings: () Not Managed () Once (®) Always

Open these items automatically when the user logs in
‘Hide  Item Kind

— Z

A Groups Volume

"I Mount with user's name and password

Drag items to specify the order in which they open. To hide an application after login,
click its Hide checkbox.

[ Remove ( Add... )

™ Add group share point | Add network home share point
| User may add and remove additional items

[ User may press Shift to keep items from opening

* Tick the Add Group Sharepoint.

* Click on the Apply Now button.
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